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NARRABRI MINE - COMPLAINTS REGISTER 2024 

Complaint 
Number 

Method 
Date/Time of 

Complaint 
Nature of 
Complaint 

Investigation Action Taken / Follow Up 

1 Phone call 
11 January 2023 @ 
1050 

Livestock 
welfare 

Lessee of Narrabri controlled 
property contacted NSW 
Government agency Local 
Land Services (LLS) and 
alleged potential animal 
welfare issues of livestock in 
Narrabri Mine operational 
areas. Narrabri Mine not 
contacted by Lessee prior to 
LLS complaint. 

Site inspection undertaken 
same day across surface 
operations did not locate any 
livestock. Professional 
livestock mustering contractor 
attended site on 13 January, 
no livestock in distress 
located. Lessee notified of 
inspection outcomes.  
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